




















































































































































































































































































































































































































http://reports.weforum.org/global-information-technology-report-2014/










http://www.ibm.com/services/us/cio/pdf/tc_bharti_ariel_grows_odc03064-usen.pdf
http://www.ibge.gov.br/home/estatistica/economia/comercioeservico/pas/pas2010/default.shtm
http://www.ibge.gov.br/home/estatistica/economia/comercioeservico/pas/pas2010/default.shtm
http://www.iimk.ac.in/faculty/respub/resnewsletters/july2008.pdf



























